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1 Introduction and Tech Check
What is Copilot Studio?

Microsoft Copilot Studio Agents
2 Spectrum of Agents (Retrieval, Task, Automation)
Tools to build Agents (Agent Builder vs. Copilot Studio vs. Al Foundry)

Age n d a 3 Agent Builder — No Code — Contract Review Assistant

4 Copilot Studio Al — Low Code — Legal Policy Agent

5 Closing: Access to Epiq Legal Assistant Agent and Solid Al Survey
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The Opportunity for Agents

Organizations have experienced an average of 18% improvement in customer satisfaction, employee
productivity, and expansion of market share because of investments in Al over the past 12 months.

Employees Customers

— 70% of employees would delegate as much work — 37% of customers will try using a digital
as possible to Al to lessen their workloads.? assistant to interact with customer service

— Enterprises will leverage personalized technology on their behalf by 2025.4
skills development to drive US$1 trillion in - US$80 billion reduction in agent labor costs
productivity gains by 2026, enabled by Gen Al by using conversational Artificial Intelligence
and automation everywhere.3 deployments within contact centers by 2026.°

11DC, Business Value of Al Study, Aug 2023

2 Microsoft, 2023 Work Trend Index

3 IDC, FutureScape: Worldwide Future of Work 2024 Predictions, Doc #US49963723, Oct 2023

4 Gartner, The Future of Customer Service: A Forward-Looking Playbook for Customer Service Leaders and Their Teams, 2022

5 Gartner, Forecast Analysis: Hyperautomation Enablement Software, Worldwide, Cathy Tornbohm, Varsha Mehta, and 2 more, 6 Oct 2022

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the U.S. and internationally and is used herein with permission. All rights reserved.



https://www.microsoft.com/en-us/worklab/work-trend-index/will-ai-fix-work

Name T
fh Microsoft 365 Copilot

Contoso Bank

Start with a template

IT Helpdesk
effortlessly create/view support ticket

i'% Quick start: Create and deploy an agent

[ Quick start: Use Generative Al in an agen

Describe your agent to create it

I HFMP” [ Expense trackin g | | Human Resour ces ‘ [ G

Modified by

(2} Responsible Al FAQs

17 Try autonomous agents

Sustainability Insights
company’s sustainability goals and progress

K Extend your agents with plugins and ex

tensions

Copilot Studio

Copilot Studio is a low-
code tool for building
agents and extending
Microsoft 365 Copilot.

— Meet your users where
they already are

— Access everything in
one place

— Automate your
workflows

— Integrate with your
external apps

— Connect to your data
in Microsoft 365
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Copilot Studio

Copilot Studio is our low-code tool for creating agents and extending M365 Copilot.

For End Users

& Copilot Studio

Field Service agent v

September 13, 2024, 10:12 AM

Hi, I'm here to help you build a copilot agent

Describe what you'd like your agent to do, and | will help create a
name, description, and instructions.

Remember: You can change these at any time.

Your name is “Field Service agent" and you assist with on-site
repair visits. You provide step-by-step instructions based on
product knowledge.

Great! I'll use the name you provided.

Where can | get information?

boulderi i h

com/sites/producti

Great! Do you have any instructions for how your copilot should
assist, for example a specific tone?

Describe how your copilot should behave ?

©

Troubleshooting

Perform routine
maintenance checks

Compliance and safety

Comply with local
safety regulations

Agent Builder
in Microsoft 365 Copilot Chat and SharePoint

For IT and Developers

© Draft auto-saved Create

2
(® New
G
Field Service agent
Troubleshooting information for on-site visits

Installation support Site preparation

Assist by coordinating Assess the suitability

with contractors of charging locations,

Inventory Doci

Track inventory and Record site visits and

connect with suppliers customer interaction{ a
®
@
=}

Ask a work question or use / to reference people, files and more

iy
a

Travel budget ~

save @& O

% @

=

£~ Create generative answers property X
Describe what the topic does
Provides details to employees asking

Data sources
questions about travel expense budget

Choose up to 4 public websites and 4

vailabil
availabilty Microsoft intemal sites for your copilot to use
to create dynamic, generative answers.
J/ Search public data @
n, Search publ
' Action

Public websites @ Manual input ~

Read SAP table

Enter website

Table name SharePoint & Manual input ~

Travel expense budget _ )
Enter website

Qutputs (1) ~ https://contose.sharepoint.com/ExpenseBudget
l Azure OpenAl Services on your data
o Add a connection from Azure OpenAl as a
(% Create generative answers data source.
Input + Add connection

[%) OutstandingExpenseBudget table

Connection properties

e Data sources

Custom data @

Enter or select a value b3

Copilot Studio
Full Featured Graphical Authoring Environment
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Simple Gen Al Decision Guide
| want a generative Al solution.

| want to build a solution with custom data | want out-of-the-box solutions that work with

and Ul and deploy internally or externally. my existing data estate for my employees.

| want role-specific insights and actions for sales,

| want full control over | want a SaaS tool to | want insights and . . . . :
. . . . : service, and financial professionals that integrate
PaaS services and build with natural actions on Microsoft 365 .
. . with external CRM and ERP systems that also connect
customize with code. language and GUI. data and products.

data to Microsoft 365 productivity apps.

» e ol & - e

Azure Al Copilot Microsoft Copilot for Copilot for Copilot for
Foundry Studio 365 Copilot Sales Service Finance
Enhanced Together Add-Ons to Copilot for Microsoft 365

Per User Per User
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Spectrum of Agents

Retrieval Task Autonomous
Simple Advanced
Retrieve information from Take actions when asked, Operate independently,
grounding data, reason, automate workflows, and dynamically plan,
summarize, and answer replace repetitive tasks for orchestrate other agents,
user questions. users. learn, and escalate.
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Explore a Continuum of Solutions

Company Guidelines Agent
What is my device use policies

within my company?

Simple

advisor

Project Tracker Agent
What is the status of phase
two for project X and the
remaining budget?

In-House Counsel Request
Requestin house counsel to assist
with contract review and assign to

Compliance Manager

An agent that tracks updates to
employment law and flags potential
non-compliance in HR policies.

Advanced

Billing and Timekeeping Legal Research Agent

Agent

Track billable hours, generate

invoices

An agent that monitors new rulings
on data privacy and sends alerts
when relevant cases are published
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Agent Builder
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Contract Review Agent

An agent that reviews contracts by flagging
problematic clauses, suggesting compliant
alternatives, scoring compliance, generating
summary reports, and incorporating

legal feedback.

— Go to https://copilot.Microsoft.com

— Create Agent

% Contract Review Assistant

#] Contract Review Assistant

) Flag Problematic Clauses () suggest Compliant Clause (?) Score Contract Compliance

Review the following contract Based on the clause type and Analyze the full contract and score

clause. Identify if it contains any company standards, generate a its compliance with company

red flags based on company... compliant version of the clause.... standards on a scale from 0 to 10...
. Generate Contract Review ?) Incorporate Legal Feedback

Message Copilot

+

' Summar
4 Update the agent’s understanding

Summarize the key findings from based on legal team feedback.
the contract review. Include Note which suggestions were...
flagged clauses, missing clauses,... accepted or rejected and why.

©
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https://copilot.microsoft.com/
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Copilot Studio Agent
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Legal Policy Assistant

An agent that helps legal teams draft internal a Legal Policy Assistant (5 Overview Knowledge  Tools  Agents  Topics PublBhed 7/2/2025 Publish Settings
guidelines and policies by gathering raw news
A & Update Policy Documents “ * Test your agent o G
data from SEC and suggesting documents that
. 9D 2 references v
need to be updated. The agent also assigns 2 o e 81

ta S kS tO reVI ewe rS o R . o 2 @ Tax changes under Trump’

— Go to https://copilotstudio.microsoft.com 3

2
3

149

@ 0 1;;‘1:?“"' chooses Would you like to start an assignment to
o investigate whether any of these changes
@ Describe what the topic does need review and updates to company
Updates policy documents when asked for w. documents?
& 1 Just now
+
® + Ask a question or describe what you need
Create generative answ -+ @
K 0/2000 2 B
Input
@ Make sure Al-generated content is accurate and

X ivi strin .
) AdivityText | string appropriate before using. See terms

12



https://copilotstudio.microsoft.com/

EPIQ
Legal Assistant Agent

Prompt Guide Overview: This interface provides =G0 i 1 e b i

a structured guide for legal professionals to craft i ol el BBl M il
effective prompts for various legal tasks using S — s et
Al assistance_ ¥ main ~ P 1Branch © 0Tags Q Goto fil S L R <> Code - [N

— TO down load , go to - EpiqGlobal-IG-Team Add files via upload b50d371- 10 hours ago ‘&) 18 Commits pr
. . [ Epiq Legal Assistant-TeamsAppv2.zip Add files via upload 10 hours ago cd
https://github.com/EpigGlobal-IG-Team/

[ Epiq Legal Assistantpng Add files via upload 10 hours ago

a g
EpiQ'Lega l_ASSiSta nt_Agent [ Epiq Legal Copilot Prompt Coach Agent v3.do Add files via upload ::
[ README.md A (;
s ¢

(I README 4
Re

Epiq Legal Assistant

Pz

Document Drafting and Extracting Key Information Analyzing Legal Data in Excel

o quickly
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https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
https://github.com/EpiqGlobal-IG-Team/Epiq-Legal-Assistant-Agent
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Questions?
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Thankyou.

Copyright 2025. All Rights Reserved.
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